GUIDANCE OF PAYMENT
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PREFACE 31 =

Welcome to China! Various payment services are available to you
during your stay here. You may pay with bank card, mobile payment,
Tour Card, e-CNY, or currencies, whichever suits your needs. Please
read this guide for how to access these services.
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‘Q“?\ Bank Card Payment
& R

Cards issued in your home country/region can be accepted if logos
of UnionPay, Visa, MasterCard and other payment organizations
are displayed at the checkout counter (see picture below). If not,
please ask the cashier whether your card is accepted. If you hold a
UnionPay card issued outside China's mainland, it can be accepted
by any merchant POS termingl in China's mainland.

IREERHAR A SIEE, Visa, MasterCard 2447, W EH M
SR U PR TIR AT AR, R AR
B RS A S PERAT R AT RSO Infske R,
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VISA

We accept
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. Mobile Payment
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You can enjoy convenient payment by scanning QR codes with just
a mobile phone in three steps. Give it a go!

AEEREWE, RFWFI, =SFEEBIMN. PokEk
B!

Download and register a payment app (Alipay / Weixin Pay /
UnionPay App)
BHREGHMSN APP (X / MEAEN / SN )

(1) Alipay / EffE

@
Search for Alipay in the

app store, download

Q alipay © Cancel

the app. Allpay—Simplify Your Lifs
EFpL AT EEE At -

XHE, TRIME
APP,

FTH AR
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(2) Weixin Pay / 8532 R

(D Downlead or update your Weixin app.
TRBRESME AR

On your mobile phone, download or update your Weixin app to the
latest version. Register with your phone number or sign in,
BRTFI T SEEFREN AR ZRERA, FAFN
SHREMSRER.

2 WeChat © | Cancel o (1 s

WeChat

Calls, chats, and more GET
L & & 2 4 4

@ Activate Weixin Pay.
RBMEMNALD

Go to "Me" - "Services" - "Wallet".
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If you canmot find the options above, you can activaie Weixin Pay
in one of the following ways.
FRAH LRREAAD, THESUTEER RN A
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» At the bottom, tap "Me" - "Settings” - "General" - "Tools" -
"Weixin Pay” , and tap "Enable".
EMAFREE R -TRE|-THEA]-#BEI8 |-
[ e AR A .

» On the top cornet, tap "+" , then tap "Scan” to scan the following
QR code. Tap "Ensble".
R T .

Scan for HKD wallet

(3) UnionPay App / Z Nt
o @ €
Download the Register with your Enable the

UnionPay App in phone number. payment function.
your app store.
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How to add bank cards in an app
RiAE app rhEBERTF

Tap “"Add Now" and follow on-page prompts to complete the
process,
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How to Pay by QR Code
P ES[ 0520

You can pay by scanning a merchant's QR code or presenting one
on your phone.

AR EFFE PG

n Tap "Scan", and scan the merchant-presented QR code.
Rt [H—H |, SRRRS_aEM.,

Scan merchant's QR code

3 Tap "Pay/Receive” or “Pay/Collect”, present your QR code to
the merchant.
i (T8 /e |, BaiRe —4E6,

T
EfE

Present your payment code




Tips R

To make mobile payments easier for you, we have launched
a trial to exempt collecting your ID for transactions under
USD 500. Please consult your payment service provider for

more information.

AT B EE T AR s A
P, RATEER A B 500 %
JCLAT BISIA i e T RE &6
=W

AR B AT AP

English Service Hotlines

HEmSHIE
B4 SEL | +s6s71 2688 6000

SRS, MRT 0671 2668 5000 / Plaase dal 0571 2628 60O Fyou ara uaing a Chinase numbar,

-  Woeixin Pay
b meme | o6-9s017

UnionPay

=¥ e | +86-95516
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Some intermational e-wallets are accepted by merchants in China

WAEIMLFRE, WP Rl

Easy payment with your local e-wallet
HERRERIRZH

You can directly pay with your local e-wallets without opening a
separate account or downloading other apps. Please note when you are
using apps marked with *, you need to link a UnionPay card issued
outside China's mainlend or activate a UnionPay virtual cerd within
the wallet to make payment.

MR RS T RAMA S, THEMARFRA#HTX
ff, XBRT PEEERAM app. WHE . ARG *#f8
TREMAP, MESEGRERNRAZTHER FREERT
FR e SRR R ISR SR AT

Your privacy is better protected as you do not need to provide personal
information to a third-party platform,

RARFEZR, HPLMAS=F TR ARRSEHE
18

------------------ Hong Kong SAR 7 Macao SAR Bl s=c=ccccccmcmcmman:
t
Sati@uyueed
WeChat Py HE H BIM m lC[[H-zﬂ Itmnﬂ Hbmk Drylend
"
........................ SQMHMamn EEEEEE s EEEEEE s EEEEsmE

¥ * * & %
------------------ Japan / South Karea /Mongolla BB === -=-=-=====mmma s

I ll 'Ilhy'EEEHEBEE]
N Py T ) Pas
* * *

3‘

p., wmnmmﬂ




..

Pay by Tour Card
HHmtTE RN

Tour Card is a prepaid card, which you can apply for and top up
on the UnionPay App and use it for both onling and offline daily
purchases.

RITE R R TR+, SRR app EHEHFEHEE
TE HH 4R RGT I R A

(DD Download the UnionPay App and register.
TS R

@ Apply for a Tour Card and enjoy exclusive offers!
HERTE RAEZCRE!

Search for "Tour Card", get your passport/travel pass ready
and feollow the instructions on the page to enter your card
application information and fill in the SM$ verification code.
You can claim the discounts once the application is successful.

HRIKATE R, REFEWPREETIE, RRTEE
ARAHREEIFHEEARRIEN. HREZhZ 5 S
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@ Top up the Tour Card with your bank card.
AR AT R R,

Have your bank card ready, tap "Top-up" on the details page
of the Tour Card and follow the instructions on the page to top
up. For the safety of your funds, your identity will be verified
through SMS by the issuer of your bank card. Please ensure
that you can be reached through the mobile phone number
associated with the card.

REFEHETF, AERTERFRINTERE, R
EUERAATRE. AREERNTEERS, BRIRE
I iE RN R RE R NERNRES 5, FRRIRTR
TeHIFHL S T

< Top Up | ao-u “latary |
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U, Currency Exchange

»
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If you need cash, you can withdraw RMB by your bank card at
an ATM with legos of the corresponding payment networks. You
can also directly exchange at bank outlets with currency exchange
signs, outlets of qualified financial institutions or self-service

kiosks. Please consult the staff for currencies available.

HREMEARTAS, TELBHET FEFNMEFRA
Ln iR ATM PR RS drT EATERRA 8 T
WHRT PR ST RRYURF A B REVUERRS TS
HBARTRE. TRAXTFERLST I TEAR.

e RONRED
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E-CNY Payment’

& WEARBE

You can alzc make payments in e-CNY.
BRI RR T ARTSA.

ED Download the e-CNY App.

TRETFARTET.

Download and install the e<CNY App. Android users can scan
the QR code below directly.
FHAFTENARETREZE “WFART (RAE)
APP”, LRI T 7 B e TR,

i B ™
O a=CNY o R
e-CNY OPEN

L s : i J L q
# Tips: E-CNY App registration service is available to users in the

following pilot areas: Beijing, Tienjin, Hebei, Dalian, Shanghai, Jiangsu,
Zhejiang (including Hangzhou, Ningho, Wenzhou, Huzhou, Shaoxing
and Jinhua), Fujian (including Fuzhou and Xiamen), Shandong (including
Jinzn and Qingdao), Changsha, Guangdong, Guangxi {including Nanning
and Fangcheng Port), Hainan, Chongging, Sichuan, Yunnan {including
Kunming and Xishuang Banna) and Xi'an.

iE: BCFART APP (TN R dim, K8, #
Jed, KiE, B#, TO5E, #0E (M. T, WM. @,
By, &%), EEE (EM. E1), WHKRYE (FE. ¥4), K
¥, URE, FHE (W7, Bl ), W, B’IK, mE,
WA (BH. ENMEN), B,
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3 Open an e-CNY wallet.

FriH gk,
Register an e-CNY wallet using your mobile phone number.
AFHESERHREE—E ETiaRa.
'd e T s,
i £ ot b e 3
. Open an e—CNY wallet
@ SZ5nm e o 4 e A S
gl b
2
ST
2 ’
k J k ) k ¥ ranke Rl el Win kA J
o 2] 3]
3 Link your bank card and top up.
HERfT REE.

@ By linking your bank card with "Visa" or "MasterCard"
logo, you can top up or pay as you go.
N Visa, MasterCard $347-R FAHTRBEAIBES .

(2 You can top up the wallet over the counter of the operator
with banknotes. No additional fee charged.
X EIAR SEE D RS TEE, TN,

@ Hong Kong SAR wusers can top up wallet via FPS (Faster
Payment System) from local bank accounts. No additional
fee charged at present.
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B ATENY FPS (Re3th), fAEEI T
WP, HRrELTRE.

¥
Add Bank Card ey
———y "
Fmlunize 0
£ 2,024.00
o
Brant
A —— =
\. AN P S

) Pay with e CNY.
AR T ARTZA,
(@ Tap the "Scan" button to scan the merchant's QR code and

complete the payment.
Kifi “B—3", BlEE_#FIN,

THERARFARS
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@ Tap the "Pay” button or swipe up on the wallet page to
activate the "Payment QR Code" and complete the payment.
A " R EBSRARE, ITH “AEBT X,

il

(| IARRRLRA Y -
y [OF20|
¥2,024.00 E%

@ You can make online payments on platforms such as DiDi,
RS, 2E. R, BWLSE P RER
FARMENM.

Hardware Wallets.
R,
(@ Hardware wallets in forms of cards or wearable devices
are algo available.
TSR ERT,

Apply for a hardware wallet at an authorized operator's
branch or via self-service terminal, and tap to pay.
FERITIRSPLSEE B B BRI, B—msZft,
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@ Tap-to-Manage.
M_'M [
Cards and wearable devices can also be linked to the
e-CNY app for easy top-up and management.

RRAAMFREFROETERFART APP £ “Ii—
W FEATRER, FEFE(EREEL,

The Z24-hour e-CNY customer service hotline: +86-10-956196
24/heF = EE F IRF AL : +86-10-956196
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